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Preface

This abstract book represents the first - very short - presentation of the research results of more than
one hundred scholars who are about to participate in the [Vth International Conference ILIS which
will be held this year for the first time outside the campus of the University of Salerno.

From this ancient University, whose roots date back to the 9th century, a nucleus of young and active
researchers was formed. First it extended to nearby Naples and then from here to Italian cities until
it took the current step, thatis to hold its conference directly in another European city.

Atthe IVth ILIS Conference entitled Rethinking social theories and methods in a digital society, more than
one hundred scholars from 13 different countries are participating. Many of them are still second-
and third-level university students, butamong them are also eminent professors who actasleaders,
chairs or organizers.

[ am therefore very pleased to do the honors in the city that has welcomed me for almost forty years
to all the colleagues who have contributed to this abstract book and participate both at the
headquarters of the University of Finance and Administration and online at the Conference.

In the brochure, you will also find the conference programme. You will notice that in the plenary
session there will be a Lectio magistralis by Nico Carpentier, whose abstract we report, but before him
there is a session with other illustrious guests including the doyen of world sociology, Lord Antony
Giddens.

We have decided to leave the personalities of this session full freedom, therefore you will not find
their abstracts here.

The IV International Conference ILIS is a pleasant situation for meeting and exchanging ideas and I
am convinced that the success of the Conference represents only the prelude to another year of
success and study. In addition to my best wishes for good work, I take also the liberty of sending
my sincerest thanks to all those who have contributed to this Abstract book and to the organization
of the Conference.

doc. dott. Giuseppe Maiello, Ph.D. et PhD.
Prague June 1, 2023



Introduction

We have reached the fourth edition of the International ILIS conference, this year hosted by the
prestigious University of Finance and Administration of Prague. The initiative is coordinated by the
colleague Giuseppe Maiello, who has always been an active scholar and participant in many
initiatives promoted by the ILIS network.

This event follows a meeting we had last April at the University of Finance and Administration of
Prague, where we met with some colleagues to discuss challenges and opportunities of the digital
turn (Caliandro, 2018), on sociologicy both from a theoretical and a methodological point of view.
During that meeting, acquiring as a given the hypothesis of an increasing convergence between the
real and virtual environment (cite), we considered it a priority to open a discussion on the
validity of some classical sociological concepts. The hypothesis was that sociological theory and
methods should be rethought given the pervasiveness of the digital in people's lives, an aspect
that has modified our being in the world, our social relations, our opportunities adding structural
limits unthinkable to the sociologists who gave birth to our discipline in the late 1800s.

That meeting thus enabled us to define the theme and consequent title of the 4th ILIS Conference
we are about to experience: Rethinking social theories and methods in a digital society.

The conference intends the digital not as a separate or sectorial field of study, but rather as an
irreducible field of analysis, both because it invades all the micro, meso and macro areas and aspects
of social life (citizenship, identity, gender and sexuality, power relations, inequalities, social
networks social structures and institutions, politics and economics, to name but a few) and because
itis capable of generating new ways ofliving, social practices (think online transactions, travel, but
also decision-making), socialisation processes, ties and relationships, and of re-distributing power
among institutional actors.

Specifically, from a micro perspective the digital has the potential of making porous the public-
private boundary for example by transforming traditional intimate and private phenomena into a
public-facing genre such as in the case of digital suicide and the practice of publishing the last notes
on social media (Marres, 2017) or in the case of the relationship with social media profiles of dead
people. Moreover, the digital has accelerated the inclusion within daily life of practices related to
virtual worlds and video games, such as gamification extended to every aspect of real life, virtual
reality applications in every field of human activities, or the creation of the multiverse.

The digital is also a socializing institution for legitimizing minority, non-normative and
stigmatized sexualities which use digital spaces as performative spaces for reflexivity, self-
understanding and acceptance and language negotiation (Delli Paoli, Masullo, 2022). Sometimes the
digital offers also backspaces for deviant practices (deviant sexuality, criminality, illegal actions,
etc.) validating and exacerbating deviant desires and practices (such as pedophilia, child
pornography, cybercrime, cyber bullying, etc.) (Delli Paoli, 2022).

From the meso perspective, the digital is impacting the forms of social ties and the relationships
between social sectors and practices, as the example of forms of distributed democracy and citizen
sourcing, clearly demonstrates. More in general it is transforming the forms of social support and
models of community and communitarism, changing both the sources of social capital
(strengthening existing social relationships but also activating new and latent ties), its consequences
(both positive such trust and relationships’ building and negative such as segregation, conflict,
inequality and crime) and space-time anchorage (Caliandro, 2018).

From the macro perspective, the digital can produce new organizational forms, alternative to
capitalist economy such as in the case of the sharing economy or new spaces of inclusion/exclusion
by exacerbating inequalities, producing and reproducing social orders and stratifications, operating



along axes of divisions and differentiating people’s space of opportunities, well-being and level of
agency.
Apart from entailing broad societal transformations which need to find a place in sociological theory,
the incorporation of technology into our daily materiality, is also transforming social research
methods by providing new methodological resources for researching social phenomena (both
intentionally and unintentionally produced digital data such as social media posts, narratives,
storytelling, search engine queries, phone calls, and banking interactions) (Amaturo, Aragona, 2019).
Digital has accelerated the hybridization and inclusion within social research methodology of practices
and related disciplinary fields, such as video games. Video games are proving to be a fruitful analytical
support for the analysis of social phenomena of various kinds, not only those closely related to the
media sphere (Kennedy, 2006; Mayra, 2008; Neitzel, 2010). In this context, Game-Based Methods were
born and are being developed. Initially adopted within educational research, in recent years video
games have also been used in a variety of ways within social research: as a tool to conduct surveys
(Keush & Zhang, 2017) or to detect (or "measure™) complex concepts (Foroughi, Serraino, Parasuraman
& Boehm - Davis, 2016), as an integral part of a research design (Denisova & Cairns, 2015) or as a
general methodological perspective of research (Zendle, Cairns & Kudenko, 2015).
This opens new methodological challenges at different levels of the research process. At the level of
data collection where the non-neutrality of algorithms, the identity strategies of self-presentation
applied online, the invisibility of the research design in repurposing digital data, need to be taken
into account (Veltri 2019; Delli Paoli, Masullo, 2022). At the level of research design where new
competences are required implying technological proficient researcher able to use a digital
language based on the affordances of online environments (the socio-technical architectures of
media) (Marres, Weltevrede, 2013). At the level of sampling which is complicated on the web by
direct digital discriminations (sampling biases deriving from procedures discriminating against
minorities or disadvantaged groups based on race, gender, sexual orientation, etc.) and indirect
digital discrimination (sampling biases deriving from procedures intentionally or accidentally
discriminating against a minority) (Criado, Such, 2019; Favaretto, De Clercq, Elger, 2019). At the
level of data analysis both in qualitative approach due to online narratives being intertextual,
transmedial, multimodal and interdiscursive and in quantitative analysis for example in big data-
based correlation which are not automatically meaningful and do not tell much about humanity
(human motivations, feelings, values, norms, meanings, etc.) failing to understand deep motivations
(Fuchs, 2017; 2019).
Digital social research seems to extend the importance of human interpretation beyond the
boundaries of qualitative research imposing to interpret technology and avoid the mythology of
data objectivity also as an antidote for digital discriminations.
In the previous editions of this conference, which is now at its fourth edition, we focused on the
epistemological impact of digital methods, on innovative methodological practices (digital
ethnography, computational analysis, etc.), on the impact of the digital on traditionally “offline” and
face-to-face contexts such as education, policy and politics, sensitive topics and population such as
gender and sexualities.
This resulted in several publications which collect the outputs of the previous conferences:
- 2 special issues in Italian Sociological Review (Class A journal -ANVUR rating) dedicated to
the reconceptualization of social research in the digital era
e Vol11,No4S (2022)
e Vol12,No 7S (2022)
- A special issue in [talian Journal of Sociology of Education (Class A journal -ANVUR rating)
- A Handbook of Research on Advanced Research Methodologies for a Digital Society
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- 2 special issue in Cultura e Studi del Sociale (Scientific journal — ANVUR rating)
e Between Infodemic and Pandemic: On-line Researches in the Time of COVID-19 - vol. 6,
n. 1, Special (2021);
e Exploring Everyday Digital Life - vol. 7, n. 1 (2022)
- Abookdedicated to ethnography and netnography

Leveraging on the previous editions, this conference will explore the main challenges digitalization
poses to different strand of sociological theories and methods particularly investigating the
distinctive topics of digital social research and the digital biases.
We firmly believe that this fourth meeting, too, will contribute to increasing our knowledge, and to
consolidating a network that, although relatively young, has managed in a few years to animate a
strong debate on digital methods and the challenges posed to our discipline by the digital society.
This publication collects all the abstracts submitted to the conference, highlighting the different ways
in which our scholars wanted to decline their interest in the themes proposed by this conference.
There are more than 150 scholars involved in this conference, with a total of 70 contributions from
different countries around the world (Brazil, Chinas, Czech Republic, Egypt, France, Germany,
India, Indonesia, Italy, Poland, South Africa, Spain, United Kingdom and USA). This year's edition
reinforces its international nature with the lectio magistralis of Prof. Nico Carpenter (Charles
University of Prague) and the participation of a prominent sociologist Antony Giddens, to whom
we are very grateful for honoring us with his presence. For my part, [ wish everyone a great work,
with the hope of soon collecting the results of these meetings in a series of dedicated publications.

Prof. Giuseppe Masullo, PhD.
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Brian Joseph Gilley (University of Indiana Bloomington, USA), Estrella Gualda (University de
Huelva, ES), Susanne Halford (University of Bristol, UK), Gennaro lorio (University of Salerno, IT),
Francesca Romana Lenzi (University of Rome Foro Italico, IT), Tomislav Potocky (University of
Finance and Administration of Prague, CZ), Carolina Rebollo (University of Huelva, ES), Richard
Rogers (University of Amsterdam, NL), Ondrej Roubal (University of Finance and Administration
of Prague, CZ), Andrea Salvini (University of Pisa, IT), Claudia Santi (University of Campania
Vanvitelli, IT), Monica Scarano (Catholic University of Lille, FR), Barbara Segatto (University of
Padova, IT), Giulio Sodano (University of Campania Vanvitelli, IT), Sonia Stefanizzi (University of
Milan Bicocca, IT), Simona Tirocchi (University of Turin, IT), Stefano Tomelleri (University of
Bergamo, IT), LuigiTronca (University of Verona, IT), Lucia Velotti (City University of New York,
USA), Zuzana Virglerova (Bata University, CZ), Debora Viviani (University of Verona, IT).

Organizing Secretary

Rudolf Blabolil (University of Finance and Administration of Prague, CZ), Noemi Crescentini
(University of Naples Federico II, IT), Lucie Ektilahova (University of Finance and Administration
of Prague, CZ), Marco Di Gregorio (University of Turin, IT), Lucie Finova (University of Finance
and Administration of Prague, CZ), Giuseppe Michele Padricelli (University of Salerno, IT),
Assunta Scaglione (University of Salerno, IT), Andrea Ubryova (University of Finance and
Administration of Prague, CZ), Elisabetta Villano (University of Salerno, IT).
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Guest Speakers

Enrica Amaturo is Full Professor of Sociology (SPS/ 07 General Sociology) at the Department of
Social Sciences of the University of Naples Federico II, where she teaches Methodology of social
research in the Bachelor degree in Sociology and Critical Epistemology, in the Master degree in
Digital Sociology and web analysis of the web. She is the Coordinator of the PHD course in Social
Sciences and Statistics. From 2002 to 2006 she has been Dean of the Faculty of Sociology and, from
1990 to 1996 and from 2013 to 2018, she has been Head of the Department of Sociology, first, and of
Social Sciences, later, at the University of Naples Federico II. From 2016 to 2020 she has been
President of the National Executive Board of the Associazione Italiana di Sociologia (Italian
Sociological Association, AIS) and Director of Sociologia Italiana-AIS journal of Sociology, Egea,
Milano. She is currently involved in the coordination of various research units related to competitive
projects of alocal, national, and international character. Her scientific interests are mostly oriented
to the methodological problems of the human and social sciences.

Anthony Giddens taught social psychology at the University of Leicester beginning in 1961. He then
moved to King’s College Cambridge where he became Professor of Sociology at the Faculty of Social
and Political Sciences. In 1985 he co-founded Polity Press, an international publisher of social science
and humanities books. From 1998 to 2003 he was the Director of the London School of
Economics. He is Emeritus Professor at the Department of Sociology of the same University. In 2004
became a member of the House of Lords of the Parliament of the United Kingdom. He is the
recipient of many academic honours, and some of his books were translated in at least 29 different
languages.

Claudia Santi is currently serving as a Full Professor of History of Religions at the "Luigi Vanvitelli"
University in Naples-Caserta, Italy. She also assumes the role of director for the #luniguistic,
historical, and anthropological series at the publishing house Agora&Co., based in Lugano,
Switzerland. Although her primary focus lies in the Religion of Early Romans, she has also delved
into the realms of Folklore, Religion, and the web, exploring the intersection of religion and
technology in contemporary society. Furthermore, Professor Santi possesses deep expertise in the
Methodology of historical-religious research. As an accomplished writer, Claudia Santi has authored
more than 120 scientific publications. Her extensive body of work includes eight monographs and
an equal number of edited volumes.

Daniele Solvi, Associate Professor of Medieval and Humanistic Latin Literature and Co-Director of
the Permanent Seminar «I santi internauti» at the University of Campania "Luigi Vanvitelli".
Member of the PhD School in History, Anthropology, and Religions of Sapienza University of Rome.
Editor of the OJS Journal "Finxit. Dialoghi tra arte e scrittura dal Medioevo all’Eta moderna”
(‘Dialogues between art and writing from the Middle Ages to the Modern Era’) and member of the
Advisory Board of several scientific journals and book series in the fields of Philology, History and
Religion. He is the author of almost 200 scientific publications, including 13 monographs.

Sonia Stefanizzi is Full Professor of Sociology and Director of the Department of Sociology and
Social Research. She teaches in the bachelor’s and master’s degree program in Sociology and in the
international doctoral program Analysis of Social and Economic Processes (ASEP). She has been
president of the master’s degree program Analysis of Social Processes and a member of the
Academic Senate of the University of Milan-Bicocca. She is Vice President of the Italian Association
of Sociology (AIS). She is responsible for the Research Infrastructure DASSI (Data Archive Social
Science Italy) which is part of the European Network of Data Archives for the Social Sciences
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(CESSDA) and is the Italian representative in the Strategy Working Group on Social and Cultural
Innovation of ESFRI (European Strategy Forum on Research Infrastructures). She has coordinated
several national and international research projects including the Project of Excellence (2023-2027)
of the Department of Sociology and Social Research. Her research interests are in the fields of
epistemology, research methodology, deviance and urban security.
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Chairs

Felice Addeo, PhD in Communication Science, is Associate Professor in Sociology at the University
of Salerno, Department of Political and Communication Science, where He holds the chairs of “Social
Research Methods” and “Communication and Market Research Methods”. He is the director of the
Summer School in Social Research Methods (https://www.paideiascuoleestive.it/). He is a
methodologist with a broad experience in Social Science Research Methods. His current research
interests are: Digital Capital, Digital Poverty, Traditional and Digital Social Research Methods,
Netnography, Migration, Trust in EU institutions, Game Studies. Orcid: https://orcid.org/0000-
0001-7072-70109.

Davide Bennato, PhD in Communication Sciences (University of Rome La Sapienza), is Associate
Professor of Digital Media Sociology at the Department of Humanities of the University of Catania.
In the same university he is president of the Degree Course in Sciences and languages for the
communication, board member of the PhD in Complex Systems (Department of Physics and
Astronomy) and board member of the Center for Digital Humanities. He is author of three books,
co-editor of four and author of more than 70 between paper and essays. Research interests: digital
sociology, collective behaviours in social media, computational social science. ORCID: 0000-0001-
8110-3535.

Alessandro Caliandro (PhD, University of Milano) is an Associate Professor in Sociology of Culture
and Communication at the Department of Political and Social Sciences at the University of Pavia.
His current research focuses on digital methods, digital consumer culture, platformization of
culture, surveillance capitalism and ageing in digital societies. He is Director of the ‘Digital Methods
for Critical Consumer Studies’ summer school (Lake Como School of Advanced Studies) and
member of the research network ‘Ageing Societies’(https://ageingsocieties.unimib.it/). He is also
research stream 3 leader of ACTIVE-IT (https://ageingsocieties.unimib.it/active-it/) and research
coordinator of V-DATA project (https://vdataresearch.com/). He is the author of several books and
academic articles on digital methods.

Marianna Coppola (PhD, University of Salerno) is a research fellow in General Sociology at the
University of Salerno. She works on LGBTQ studies, media studies and sociology of health. She is
co-author of the monography Affettivita invisibili: storie e vissuti di persone e Famiglie transgender (PM
Edizioni, 2022) and author of many articles and essays.

Cleto Corposanto, Full Professor of Sociology at “Magna Graecia” University in Catanzaro,
[taly. Previously Associate Professor at University of Trento. Chair of Sociological studies in
Catanzaro, Corposanto is editor of the #sociologies series for the publisher Rubbettino and is a
member of the scientific board of several national and international journals in the area of Sociology.
Methodologist, he was national scientific coordinator of the section of Sociology of Health and
Medicine for AIS, Italian Association of Academic Sociologists. He is the author of more than 200
scientific publications, including 15 monographs and as many edited volumes.

Angela Delli Paolj, Ph.D. in Entrepreneurship and Innovation, she is researcher at the University of
Salerno, where she teaches Sociology, Social Science Methodology and Sociology of communication
and intercultural processes. She was visiting researcher at the London Business School (UK), visiting
professor at the University of Finance and Administration of Prague, visiting lecturer at the
Université Libre de Bruxelles. She participated as senior researcher and expert evaluator in several
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European (Horizon 2020 interim evaluation, Eurofound expert groups), national (INVALSI; Youth
Department, etc.), and regional expert groups. She also acts as independent evaluator for the
European Commission General Directorate for Research and Innovation and the European
Commission Research Executive Agency (REA). Her research interests are qualitative and
quantitative social research methods and she authored monographic studies, several essays, book
chapters and articles published in national and international academic journals on digital social
research, sustainability, migration, non-normative identities.

Maria Paola Faggiano, Ph.D. in Methodology of Social Sciences, Tenure Track Assistant Professor
of Sociology at Sapienza-University of Rome. She is the Scientific Director of the Communication
and Social Research Laboratory (CorisLab) and of the Electoral Sociology Observatory (Department
of Communication and Social Research - Sapienza). She has published numerous works and articles
in national and international journals on methodological and sociological issues. Among her recent
publications: Content Analysis in Social Research. Study Contexts, Avenues of Research, and Data
Communication Strategies (Faggiano M.P., 2022, Brill); «Lessons for a digital future from the school of
the pandemic: From distance learning to virtual reality» (Faggiano M.P., Fasanella A, 2022,
Frontiers). Her interests include: youth lifestyles, political participation, the design and construction
of the empirical basis.

Brian Joseph Gilley, Full Professor of Anthropology, Indiana University Bloomington. Director of
the ASPIRE College Integrated Abroad Program, Italy (2019-2022), from 2010 to 2016 he directed the
First Nations Educational and Cultural Center at the Indiana University Bloomington. The
overarching focus of his research is on forms of institutional power, the circulation of presumptive
discourse, social exclusion and the ways structural inequality seeps into everyday life. Taking a
critical approach to Culture and cultures, he authored several ethnographic and theoretical works
on gay American Indian men and mechanisms of social exclusion, particularly on the ways in which
settler colonial ideas seep into Native ideas about gender and sexuality. In his ethnohistorical
research on Indian removal, he has also investigated the impact of “residual” settler colonial ideas
that go largely unquestioned even within the most traditional Native communities.

Estrella Gualda, Full Professor of Sociology at the University of Huelva (Spain), Full Member of the
Academia Iberoamericana de La Rabida, Director of the Social Studies and Social Intervention
Research Centre, past President of the Andalusian Sociological Association (2018-2022), and member
of COIDESO and CISCOA-Lab (University of Huelva), NaSC-IRG and ILIS (University of Salerno).
She holds a PhD in Sociology and a Master of Arts in Political Science and Sociology from the
Complutense University of Madrid (Spain). Her recent research has addressed her interest in
transdisciplinary and interdisciplinary research in areas as big data, computational sociology, social
media, conspiracy theories and hate speech online, migrations, COVID-19, gender issues, and
identities [www.eseis.es/estrella]. ORCID: 0000-0003-0220-2135.

Francesca Romana Lenzi, Assistant Professor of Sociology at University of Rome Foro Italico.
Doctorate in History and Cultures of Europe awarded by Sapienza University of Rome. Rector
delegate for Gender themes and for UniPeace Network, member of CUG. She is the author of more
than 80 publications. Between them, 37 articles of which more than 10 included in WoS and SCOPUS
database and 6 professional monographs. Research interests: sociological theory and methodology
of social research applied to social identity and urban health, social determinants of health
vulnerabilities and inequalities, social peripheries. Orcid 0000-0002-3591-6380.
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Giuseppe Maiello, Ph.D. et Ph.D., Associate Professor at University of Finance and Administration
of Prague. Here he leads the courses of Netnography and Digital Anthropology and Media and
Culture. He is author of 5 monographs and more than 80 scientific studies. Actually, he is the
Coordinator of the Student project "Massively multiplayer online role-playing game Theory, Study
Methods, and Perspectives on Collaboration between Universities and Video game development
companies”. E-mail: giuseppe.maiello@mail.vsfs.cz. ORCID: 0000-0001-5700-5070.

Giuseppe Masullo, Associate Professor of General Sociology at the University of Salerno. He is
Director of the International Lab for Innovative Social Research (ILIS) at the Department of
Humanities, Philosophy and Education (University of Salerno) and Research Associate at the
Department of Anthropology, Indiana University - Bloomington, Indiana (USA). For roles more
closely related to gender studies, he is a member of the steering committee of the Interdepartmental
Observatory for Gender Studies and Equal Opportunities (OGEPO) at the University of Salerno and
the LGBT Observatory at the University of Naples Federico II. The research focuses on the field of
social representations, health and disease, cultural dynamics in care relationships, paying particular
attention to situations of disadvantage that arise as a result of the intertwining of conditions of
psychological and social vulnerability typical of migration and gender, such as for migrant women
employed in care work, and for citizens LGBT foreigners. Other areas of research concern the study
of the condition of the young, with particular reference to the cultural models transmitted and the
most widespread lifestyles in relation to the dimensions of health, body and sexuality.

Tomislav Potocky, Ph.D. Doctor of Pedagogical Sciences at the University of Finance and
Administration, a.s. in Prague, Czech Republic. Doctorate awarded by the Charles University in
Prague, Czech Republic. Vice-Dean for Pedagogical Affairs at the Faculty of Economic Studies.
Research interests: multilingualism, cultural intelligence, democratic theory. ORCID: 0000-0002-
3258-398X.
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Conference Schedule

08/06/2023

9:00 AM - 9:30 AM - Registration

9:30 AM - 10:00 AM - Conference Center - Virtual Room 1

Institutional Greetings

Giuseppe Maiello - Chief of the Conference, University of Finance and Administration of Prague
(Czech Republic)

Bohuslava Senky¥ova - Rectrix magnifica of the University of Finance and Administration of Prague
(Czech Republic)

Giuseppe Masullo - President of the International Lab for Innovative Social Research (ILIS),
University of Salerno (Italy)

Stefano Tomelleri - President of the Italian Sociological Association (AIS), University of Bergamo
(Italy)

kskkkk

10:00 AM - 11:00 AM - Conference Center - Virtual Room 1

Plenary Session

Enrica Amaturo - University of Naples Federico Il (Italy)
Sonia Stefanizzi - University of Milan Bicocca (Italy)
Claudia Santi, Daniele Solvi - University of Campania Luigi Vanvitelli (Italy)

Anthony Giddens - London School of Economics (UK)

kkskokk

11:00 AM - 11:30 AM - Coffee Break

kskkkk
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11.30 AM - 12.30 PM Conference Center - Virtual Room 1

Lectio Magistralis

The Discursive-Material Knot: Theoretical Reflections about the Dialogues between Discourse
Studies and New Materialism

Prof. Nico Carpentier
Charles University in Prague (Czech Republic)

The (academic) discourse on the digital has, over time, swayed from the virtual to the omnipresent,
where originally the non-materiality of the digital was emphasized, in juxtaposition with the “real”.
In contemporary theorizations of the digital, the idea of omnipresence has reversed the analysis,
where the digital is now positioned as (almost) beyond the real. These resignifications of the digital
are—arguably—part of a broader discussion on the relationship between the realm of the discursive
(or representational) and the realm of the material. This floating of the “digital” signifier is an
invitation to take a step back, and to use the invitation to reflect about the relationship between the
discursive and the material, as this provides an opportunity for theoretical development.
The entry point for this reflection is the tension between post-foundationalist discourse theory and
new materialism, as both theoretical traditions ground their position in a reflection about the
discursive or the material, while still attempting to respectfully integrate the ‘other’ component in
their approach. When integrating these two traditions, a non-hierarchical model of the discursive-
material knot can be developed, which allows theorizing the entanglement of the discursive and the
material. This model allows for the acknowledgement of both the discursive and the material in
social practice, recognizing the structuring and agentic aspects, and the contingent and fixated
aspects of both the discursive and the material. The discursive-material knot model offers a novel
way to study the digital, approaching it as an assemblage, which entangles discursive and material
components, but also emphasizing the specificity and the contingency of the digital, resisting its
articulation as all-encompassing reality, but instead positioning the digital as one of the many
components of the social, which is an object of incessant political struggles over its discursive and
material nature.

Nico Carpentier, Ph.D. is Extraordinary Professor at Charles University in Prague, Czech Republic, Chief
Research Fellow at Vilnius Gediminas Technical University (Lithuania) and President of the International
Association for Media and Communication Research (2020-2024). Earlier, he was Treasurer (2005-2012) and
Vice-President (2008-2012) of the European Communication Research and Education Association (ECREA),
and Treasurer (2012-2016) of the International Association for Media and Communication Research
(IAMCR). His latest monographs are The Discursive-Material Knot: Cyprus in Conflict and Community
Media Participation (2017, Peter Lang, New York) and Iconoclastic Controversies: A Photographic Inquiry
into Antagonistic Nationalism (2021, Intellect, Bristol).

kskkkk

12.30 AM - 2.00 PM - Lunch Break

kskkkk

19



2:00 PM - 5:00 PM Conference Center - Virtual Room 1

Rethinking the Research Concepts, Objects and Methods in a Digital Society

Chair: Felice Addeo, University of Salerno (Italy)

Rethinking Platform Studies: The
Ontological and Epistemological Challenges

Hossein Derakhshan
London School of Economics and Political Science

Asynchronous Communication and
Hypercommunication on Daily Interaction
and Sociotechnical Systems

of Researching Platforms and the Case for (LSE)
Reviving Breaching Experiments
Everyday Conversation: The Effect of Caitlin Begg

Harvard University

An Internet Ethnography Perspective on
Investigating the Possibility of Al-
Generated Avatars to Reflect Social Identity
in Online Communities

Mariia Titova
University of Finance and Administration of Prague

The Role of Social Science in the Digital Era

Muhamad Supraja
Odam Artosa
Gadjah Mada University

The Esport Phenomenon and its Evolution:
A Systematic Literature Review

Francesca R. Lenzi
Giuseppe Coppola
Maria Elena Capuano
University of Rome Foro Italico

Vincenzo Esposito
University of Rome La Sapienza

Exploring the Reverse Review Bombing
Phenomenon: The Hogwarts Legacy Case

Valentina D’Auria
Francesco Notari
University of Salerno

Eduard Kola
University of Rome La Sapienza

Online Research to Capture the Essence of
Social Relationships in Digital Society?

Cleto Corposanto
Umberto Pagano
Beba Molinari
Magna Graecia University of Catanzaro

Exploring the Role of Al Art Generators in
Education: A Visual Content Analysis of
Student Work on Purgatory Place and Role
in 21st Century

Jitka Cirklova
Czech Technical University
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2:00 PM - 5:00 PM Virtual Room 2

Digital Methods and Applications

Chair: Angela Delli Paoli, University of Salerno (Italy)

The Method of Digital Ethnography in Konstantin Galkin
Research on the Use of Online Health Sociological Institute of Russian Academy of Science
Communities by the Older People in Rural (RAS)
Areas
Netnography in Online Gaming Alfonso Amendola
Community Annachiara Guerra
University of Salerno
Videogame Street-Level Bureaucracy: From Matteo Jacopo Zaterini
Virtual to Real Contexts University of Salento
Excluded. A Digital Ethnographic Debora Pizzimenti
Investigation on the Femcel Community University of Messina

Assunta Penna
University of Salerno

Gamified Societies. For a Critical Analysis Ilaria lannuzzi

of the Gamification Process University of Rome La Sapienza
The digital walkthrough: studying the nexus Francesco Amato
between social characteristics and material Biagio Aragona
technicalities on an healthcare application Mattia De Angelis

University of Naples Federico Il
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5:00 PM - 7:00 PM Conference Center - Virtual Room 1

Digital Research on Health, Migration and Education

Chair: Francesca Romana Lenzi, University of Rome Foro Italico (Italy) - Tomislav Potocky, University
of Finance and Administration of Prague (Czech Republic)

Stories of Young Immigrant Women under Alessia Rambelli
30: From Humanitarian Corridors to Catholic University of the Sacred Heart of Milan
Widespread Reception in Italy

The Role of ICT in Teaching Social Sciences Jitka Cirklova
in Tertiary Education University of Finance and Administration of Prague

Mirela Moldoveanu
University of Hradec Kralove

Audiovisual Languages for Health. Case Vincenzo Esposito
Study on the Representation of Obesity on Ferdinando Iazzetta
TikTok University of Rome La Sapienza

Ciro De Falco
Maria Elena Capuano
FrancescaR. Lenzi
University of Rome Foro Italico

Performance Management of Programmatic Premysl Pisar
Advertising through Controlling Vaclav Kupec
Prague University of Economics and Business

Zdenék Brabec
Technical University of Liberec

Nadézda Petrii
University of Finance and Administration of Prague

Discriminatory and Offensive Language in Laura Caroleo
the Digital Environment Against the Magna Graecia University of Catanzaro
LGBTQIA+ Community. An Italian Case
Study Sara Galli
Muhammad Javad Jamali
University of Toronto
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5:00 PM - 7:00 PM Virtual Room 2
Digital Methods and Social Media Analysis

Chair: Brian Joseph Gilley, University of Indiana Bloomington (USA)

Exploring Methodological Challenges of
Researching Disability and Social Media in
South Africa

Fabiana Battisti
University of Rome La Sapienza

Lorenzo Dalvit
Rhodes University

A Multilevel Analysis of the Institutional
Trust during the First Two Years of COVID-
19 Pandemic in Europe. Does the Digital
Economy and Society Index Impact on the
Institutional Trust?

Marco Carradore
University of Verona

Researching the Digital Society from a
South African Rural Area: Theoretical and
Methodological Considerations

Talenda Chatikobo
Lorenzo Dalvit
Rhodes University

Refused Knowledge Communities as
Networked Social Worlds. Translating
Shared Knowledge on Health into Two-
Mode Networks of Claims and Actors

Ilenia Picardi
Marco Serino
University of Naples Federico 11

Digitalizing Welfare: Challenges,
Opportunities, and Strategies for Local
Governments

Giuseppe Luca De Luca Picione
Lucia Fortini
Domenico Trezza
University of Naples Federico 11

Social and Technology Foresight: A Tool for
Anticipating Future Scenarios

Elvira Martini
Giustino Fortunato University
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09/06/2023

9:00 AM - 11:30 AM Virtual Room 1

Rethinking Social Research Methods in a Digital Society

Chair: Alessandro Caliandro, University of Pavia (Italy)

Enacting Algorithms through Encoding and
Decoding Practices

Riccardo Pronzato
IULM University

Exploring Methodological Devices:
Understanding the Complexities and
Implications of Research Methods

Paolo Diana
Giovannipaolo Ferrari
University of Salerno

“Difficult Targets” and Remote Focus
Interviews: A Methodological Assessment
of Anti-vaxxers

Mariapaola Faggiano
Antonio Fasanella
Sergio Mauceri
Barbara Sonzogni
Fiorenzo Parziale
Lorenzo Barbanera
University of Rome La Sapienza

Maria Dentale
National Research Council of Italy (CNR)

Tracking the Media Audience Research in
Poland

Bogumila Mateja-Jaworska
Adam Mickiewicz University in Poznan

24




9:00 AM -11:30 AM Virtual Room 2
Networks, Communities and Social Life in the Digital Era

Chair: Estrella Gualda, University de la Huelva (Spain)

In the Name of God: What is the Interaction Lais Santos da Concei¢do

of the Evangelicals on Twitter? A Study Universidade Federal Fluminense - University of

Report about Social Bubbles Naples Federico Il

Narratives of Solidarity, Outrage and Carolina Rebollo-Diaz

Hatred towards LGTBQI+ People in the Estrella Gualda

Digital Society Francisco Javier Santos Fernandez
Elena Ruiz Angel

Patricia Ruiz Angel
University of Huelva

The Butterfly Dream. New Unexplored Michele Varini

Pathways within the Fashion System Catholic University of the Sacred Heart of Milan
Urban Vibrancy in Roma’s Ciro Clemente De Falco
Neighbourhoods: A Case Study Francesca Romana Lenzi

Federico Mari
University of Rome Foro Italico

Rethinking Identity and Privacy in the Rosanna Marino
Platform Society University of Naples Federico Il
How Are Smart City Concepts and Maria Elena Capuano
Dimensions Used? A Geo-Twitter Analysis Francesco Calicchia

of Smart Cities in Italy University of Rome Foro Italico

Ferdinando Iazzetta
University of Rome La Sapienza

25



11:30 AM - 1:30 PM Virtual Room 1

Rethinking Identity and Citizenship in a Digital Society

Chair: Maria Paola Faggiano, University of Rome La Sapienza (Italy)

Simulacral Realities as an Ethical Tool

Edmondo Grassi
San Raffaele University of Rome

Online Generation as a Social Group: To the
Question of Age Boundaries

Roman Smirnov
Free University of Berlin

Digital Citizenship: Between Aporias and
Meaning. Ethical Perspectives in the Off-
Life Society

Marinella Attina
Roberta Izzo
University of Salerno

Revisiting Social Institutions and Power
Relation in Digital Society: Evaluating
Digitalization in India

Mahmudul Hasan Laskar
Ankita Sharma
University of Science and Technology, Meghalaya

The Reign of the Screen. Adolescent
Identity, Digital Media and the Possible
Path of Aesthetic Education

Paola Martino
Elisabetta Villano
University of Salerno

Towards a “Critical Algorithmic
Awareness”

Isabella De Vivo
University of Rome La Sapienza

Environmental Activism: An Analysis of the
Italian Context

Ciro Clemente De Falco
University of Rome Foro Italico

Caterina Ambrosio
Roberto Artiaco
Nicolo Raucci
Aurora Ventura
University of Naples Federico 11
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11:30 AM - 1:30 PM Virtual Room 2

Digitalized and Digital Methods

Chair: Davide Bennato, University of Catania (Italy)

Rethinking Interviews Conventions in
Studying Influencers in Digital Societies

Noha Atef
Independent Researcher

Exploring the Use of Digital
Communication Technologies for
Qualitative Social Research: WeChat and
the Italian Migration to Shanghai

Marco Di Gregorio
University of Turin

Pasquale Emanuele De Girolamo
University of Florence

Grazia Moffa
University of Salerno

Possibility or Barrier? The WeChat
Influence on the Chinese Migrants'
Integration (Siberian Case)

Iuliia Koreshkova
Palacky University

Does it Really Work? Perception of
Reliability of ChatGPT in Daily Use

Giovanni Giuffrida
Viviana Condorelli
Fiorenza Beluzzi
University of Catania

TikTok Algorithm’s Experience and
Awareness. The Case of Algospeak Tactics
to Bypass Algorithmic Logics

Cristiano Felaco
Francesca Pelliccia
University of Naples Federico 11

Rethinking Sustainability in the Age of
Artificial Intelligence

Ciro Clemente De Falco
University of Rome Foro Italico

1:30 PM - 2:30 PM Lunch Break

kskkkk

kskkkk
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2:30 PM - 5:00 PM Conference Center - Virtual Room 1

Digital Research on Politics and Communication

Chair: Giuseppe Maiello, University of Finance and Administration of Prague (Czech Republic)

Connective Parties during the Pandemic.
The Communication Strategy of Podemos in
Twitter

Stefano De Marco
Rosario Palese
University of Salamanca

Juan Antonio Guevara Gil
Angela Martinez Torralba
Celia Garcia-Ceca Sanchez
Alejandro Echaniz Jiménez
Universidad Complutense de Madrid

Cognitive Populism and Digital Society

Stefano Nobile
Lorenzo Sabetta
Lorenzo Barbanera
University of Rome La Sapienza

Digital Assumptions in Social Movements:
A Framing Analysis for the Italian Case of
No Tav

Giuseppe Michele Padricelli
University of Salerno (Italy)

Exploring Social Network Usage among
Young People: Developing a WhatsApp
Addiction Index

Felice Addeo
Valentina D’Auria
Rocco Perrone
University of Salerno

Vincenzo Esposito
University of Rome La Sapienza

Airbnb Online Experience an Analysis of
the Digital Space

Amalia Caputo
Vincenzo Laezza
Simone Paesano

University of Naples Federico 11

The Construction of the Expert and Public
Engagement on Television. Case Study on
the Vaccination Campaign in Italy

Rossana Cataldo
Gabriella Punziano
University of Naples Federico 11

Barbara Saracino
University of Bologna Alma Mater Studiorum

Ferdinando Iazzetta
University of Rome La Sapienza

Measuring Fabulation in Russo-UKrainian
War Online Narratives: Conceptualization
and Operationalization

Luigi Giungato

Olimpia Affuso

Luciana Taddei
University of Calabria

28




Saltwork Tourism in Italy: A Mixed Amalia Caputo

Methods Application on Tripadvisor Gabriella Punziano
Reviews to Detect Paths, Aims and Kind of Sabrina Bellafronte
Tourists and Tourism Angelica Coppola

Chiara Busiello
Martina D'Alessandro
Alessandro Pappalardo
University of Naples Federico 11
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2:30 PM - 5:00 PM Conference Room 106 - Virtual Room 2

Student Workshop: Identity, Gender and Imagination in the Digital Society

Chair: Marianna Coppola, University of Salerno (Italy)

From the Routes to the Keyboards: A
Cyber Ethnography Analysis of “El Camino
de Santiago”

Valentina Capone
Martina Prinzo
Francesca Saporito
Luana Sibilia

University of Salerno

The Woman behind the Disease

Cristina
CitroMaria
Edera Anna

Ferraro

Federica Giudizioso
Lucia Potolicchio
Antonietta Prisco

University of Salerno

The Impact of Digital Reality on the Ethical
Side of Brand-Customer Communication

Anastasia Kuznetsova
University of Finance and Administration of Prague

The Parental Responsibility of Mothers
with Children with Specific Learning
Disorders: Between Facilitation and
Negationism. A Netnographic Experience
in the Italian Panorama

Carmela Esposito
Rosamaria Altieri
Federica Grillo
Sabrina Notariello
Anna Barba
Sonia Sorgente
Assunta Mozzillo

University of Salerno

Far from God, Far from Faith: A
Netnographic Study of the Phenomena of
Atheism and Agnosticism in Italy

Antonella Nufrio
Michela Capuano
University of Salerno

The Invisible Intimacy. Relational
Dynamics and Couple Support of Women
with Vulvodynia: a Nethnographic Inquiry

Soriano Serena

Vitiello Michela

Giovanna Pipola
Marianna Castaldo

University of Salerno

A focus group with MMORPG gamers

Alexander Murad Babaev
University of Finance and Administration of Prague
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2:30 PM - 5:00 PM Virtual Room 3

Digital Education

Chair: Giuseppe Masullo, University of Salerno (Italy)

The Uses of Digital Technologies in Fiorenzo Parziale
Schools. A Bourdieusian Analysis of Upper- Maria Paola Faggiano
Secondary School Teachers and Students in Michela Cavagnuolo
Rome Alfredo Matrella

University of Rome La Sapienza

Using Virtual Reality to Train Dialogue Mette Rudvin

Interpreters and Language Mediators in University of Palermo

Italy. Reflections on Results of Two Pilot

Studies Cinzia Spinzi
University of Bergamo

Edoardo Di Gennaro

Independent Scholar
The Role of Learning Processes in Carlotta Antonelli
University Inclusion. The Italian Case University of Rome La Sapienza
Self-Assessment Tools and Participatory Antonio Fasanella
Techniques. A Zoom on the Dyad “Rubrics” Veronica Lo Presti
and “Online Focus Groups” Fabrizio Martire

Viviana Capozza
University of Rome La Sapienza

Maria Dentale
National Research Council of Italy
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2:30 PM - 5:00 PM Virtual Room 4

Digital Cultures

Chair: Cleto Corposanto, Magna Graecia University of Catanzaro (Italy)

Risk, Crisis, Emergency: Changing Cultures
in the Digital Society

Francesca Cubeddu
University of Rome Three

Emiliana Mangone
University of Salerno

Trans-inter-Mediating Communicative
Agencies: Revisiting the Concept of
Collective Action in Digital Landscapes

Lazaro M. Bacallao-Pino
University of Salamanca

Theorising Digital Society

Suchet Kumar
Rayat Bahra University

For a Sociology of Art: Dancing Cyborgs
between Digital Choreographies and
Speculative Horizons

Linda De Feo
University of Naples Federico 11

Changes in Schooling: The Impact of
Digitalization on PCTO (Work Experience
Programs). From Planning to
Implementation

Antonio Fasanella
Veronica Lo Presti
Maria Paola Faggiano
Fiorenzo Parziale
Michela Cavagnuolo
Milena Mitrano
University of Rome La Sapienza

Maria Dentale
National Research Council of Italy

5:00 PM -5:30 Coffee Break

5:30 PM Conference Center - Virtual Room 1

Conclusions
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Felice Addeo, Valentina D’Auria - University of Salerno (Italy)
Vincenzo Esposito - University of Rome La Sapienza (Italy)

Exploring Social Network Sage among Young People: Developing a WhatsApp Addiction Index

In recentyears, the study of behavioural addictions has increased dramatically (Sixto-Costoya etal,,
2021) in the number and variety of topics. Behavioral addiction is not caused by the substance itself
but by repetitive behaviours providing short-term pleasure that may turn harmful in the long run
and negatively affects other areas of people’s daily life. Among behavioural addictions, we can take
into account those related to the digital field, for example, gambling, gaming, shopping, watching
porn, binge-watching TV series, and above all using social networks (Robbins et al,, 2015). About
the last, the overuse of social media has been proven to have adverse effects on people’s well-being
(e.g., Kross et al., 2021). Studies of behavioural addictions associated with the internet and social
media have increased in recent years in some academic fields, such as sociology or education. For
instance, negative early childhood experiences can have lifelong consequences on individuals and
make them more vulnerable than others to developing Internet addiction, particularly if they
experienced early traumas, emotional or physical abuses, social isolation, and even if they were
massively exposed by parents to the use of the Internet and social media (Dalbudak et al., 2014). Of
all the population groups, young people seem to be the most susceptible to the overuse of social
media and the most vulnerable at the same time. Based on research findings from a previous
explorative study we performed on a no representative sample of [talian users, our study intends to
explore and deepen the use of WhatsApp among youngers in their daily life. From a sociological
perspective, this study provides an empirical survey aimed at developing and subsequently
validating an index for the detection of WhatsApp addiction.
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Francesco Amato, Biagio Aragona, Mattia De Angelis - University of Naples Federico II (Italy)

The digital walkthrough: studying the nexus between social characteristics and material
technicalities on an healthcare application

In the social sciences, the walkthrough approach is used to identify usability issues in different
design settings. Although this approach originates from the field of software development, it has
been shown to be applicable in several areas of social research. However, the application of this
method still needs to develop a consolidated reference literature.

This article presents a reflection on the application of the walkthrough method to the study of
human-machine interaction. In this research, the method consists of three phases. The first phase is
a general observation of the platform. This refers to the reference literature on the focused
ethnography method to identify relevant aspects for observation.

The second phase is defined by a walkthrough of the platform carried out by the researchers.
Through an analysis of the researcher’s field notes, a data collection form is created that reports
triggers derived from the researchers' observations. In the third phase, a second walkthrough is
carried out by a sample of users, who simultaneously complete the data collection form.

In this final phase, the walkthrough and the supplied activities will be carried out by two groups
with the same characteristics, one of which will be accompanied by the presence of researchers
during the process, while the other will carry it out completely independently. Given the exploratory
purpose in which we believe this method can be inserted, this addition is important to understand
whether it is possible to carry out this methodological approach without the actual presence of the
researcher observing the completion of the data collection form.

To evaluate the effectiveness of this methodological path, a digital service was selected that satisfied
three specific characteristics. The first characteristic: the platform must be experienced for the first
time by all applicators, given the need to know firsthand the initial interaction with the application,
as required by the reference method. The second characteristic: the application is provided by a
public institution, is downloadable for free and aimed at citizens. The third: the application allows
various actions such as making purchases, finding mobility information, and programming routes.

The reference digital environment we have identified is the ATM Milano smartphone application,
which provides all public mobility services in the city.

We argue that the methodological path proposed in this article can yield the desired results of a
classic walkthrough approach. We believe it is possible to relate the experience in the field of third
parties. Furthermore, it is relevant for the emergence of the interactional dimension that develops in
the encounter between the individual and the digital environment.

If this formulation of the walkthrough were to prove effective, it could be employed for other
exploratory studies on digital platforms and prove interesting if used in mixed-method perspectives
applied to research paths that focus on human-machine interaction.
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Alfonso Amendola, Annachiara Guerra - University of Salerno (Italy)

Netnography in Online Gaming Community

The goal of our contribution is to propose a reflection - within the cultures of digital consumption -
with a precise look at the online communities linked to the world of games. Nodal starting pointare
the «networked publics» (Varnelis 2008; Boyd 2010; Boccia Artieri 2012), in a changed condition of
the audience, by virtue of the techno-socio-cultural practices that have redefined its statute. These
are audiences which, in fact, are no longer limited to simply enjoying a content, but participate in
the construction of meaning, in the construction of narratives that start from the bottom up (Jenkins
etal. 2013). In essence, these are users who «participate in forms of production and distribution
elaborated and guided by a driver which is that of the cultural convergence between mainstream
media and grassroots conversations» (Boccia Artieri 2012: p.12), combining their own of the media
to the languages of everyday life and «using the communicative opportunities that digital media in
particular have opened up» (Boccia Artieri 2012: p. 64). The phenomenon relating to the
development of online communities that manifest themselves on and through social networks must,
in fact, be framed by taking into account the changes that have primarily affected the public. It is
also appropriate to take into account the fact that the practices that characterize computer mediated
communication (CMC) influence the perception of situations, news, topics. On social networks these
mechanisms find space within "online communities"” (Kozinets 2010) through which users interact
and define their identity, sharing common interests, values, passions which, specifically in our
research, we want to identify in the universe of games with particular reference to “Animal
Crossing” and “Among Us” that we have identified as a sample to analyze. These are online
communities, taken into consideration following the principles of relevance, activity, interactivity,
heterogeneity, information richness (Kozinets 2010) and focusing the reflection in the field of
netnography (Addeo, Delli Paoli, Masullo 2020; Avallone 2018; Hine 2000).
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Carlotta Antonelli - University of Rome La Sapienza (Italy)

The Role of Learning Processes in University Inclusion. The Italian Case

This proposal aims to bring to the academic community's attention the first research outputs of the
doctoral thesis project entitled "Universitabile: indagine sull’inclusione universitaria degli studenti
con disabilita e DSA nel contesto universitario romano”, based, specifically, on the relationship
between educational inclusion (Ainscow and Miles, 2009) and ICT (Information and
Communication Technology). Starting from a review of the literature on the role of universities as
places of inclusion and confrontation with diversity (Bolt and Penketh, 2016; Morifia and Gavira,
2015), the proposal analyses the main inclusion strategies implemented by the three main
universities in Rome: La Sapienza, Tor Vergata and Roma Tre. Through a mixed method approach,
the contribution analyses the answers to the interviews administered to the operators of the
dedicated services, facing the issue of barriers and facilitation mechanisms. In this context, ICT,
during the Covid-19 emergency, acted as a facilitator allowing people with disabilities to benefit
from distance learning by presenting new perspectives for the realisation and realisation of the
learning process, a point that emerges from the voices of the professionals involved as shown in the
following extract: "We have young people who have studied and finished their thesis with the tutor
from home, sharing the Word file of the thesis in the drive and editing it in real time". In this sense,
as Tsatsou (2020) found, the inclusion of people with disabilities can be facilitated by the use of
digital technologies. The author emphasises how these help to alleviate stigma in several ways, by:

e assisting in performing daily tasks and overcoming difficulties;

e enabling connection with those who have the same type of disability, increasing their sense

of belonging and improving their social integration;
o facilitating processes of self-identification and technology-mediated communication with
others.

An idea that can also be found in Valentini (2008), who emphasises how the use of digital
technologies is a prerequisite for the development of concrete solutions, these, in fact, "break down
boundaries and create a new deterritorialised space that can be accessed by a wider range of users
than that represented by traditional students” (ibidem:17). The author goes on saying that
deterritorialisation "creates the prerequisites for carrying out actions and accessing services related
to didactics and university training from different places: from home, from the workplace, from
other centres that do not coincide with the university's seat, such as decentralised poles” (ibid:22).
This process is considerably accelerated by the Covid-19 emergency, which provides the basis for
rethinking technology in terms of Universal Design, that is "an approach to the design of
technologies that pays greater attention to the concept of universal usability: buildings and tools
must be conceived, designed and constructed in such a way as to be usable by all" (Fiocco and
Martinati, 2002:232). Despite the evidence presented, it is useful to remember that technology if
conceived as a facilitator but designed only on the characteristics of able-bodied users, can represent
a barrier because, by replacing classic socialisation methods, it risks to become a powerful
instrument of exclusion.
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Noha Atef - Independent Researcher (Egypt)

Rethinking Interviews Conventions in Studying Influencers in Digital Societies

The formation of different digital societies creates new challenges for researchers, which requires
rethinking the conventional research methods and their use. From December 2019 to February 2020,
I conducted in-depth interviews with 15 popular YouTube influencers in Egypt, Jordan and the
U.A.E to explore the potentiality of collaboration between the influencers and the public entities and
civil society. In this paper, I reflect on my experience in studying social media influencers and
explain the need to use unconventional methods to study this group and the behaviors that this
necessity has produced. The paper suggests that the need to be unconventional, stems from: 1-
Dealing with the imbalance of power, it is often in favor of the participants, who are “digital elite”,
“micro-celebrities”. Participants would assess the researcher's digital presence before responding,
and decide on communication based on their awareness. 2- Manage a communication crisis with
participants due to cultural and age differences. Social media influencers have a high level of
technological knowledge through their extensive use of the Internet. At the same time, some terms
sound as jargons to the young influencers, for instance, when a researcher request “an interview”
with them is usually understood as a media interview, because this is what they are used to. 3-
Fulfilling research ethics as some of them cannot be fulfilled using the conventional ways for instance,
the usual reward from the researcher and the interviewee cannot be a gift card, because they are
making a decent income from social media. The possibility that lack of financial reward was an
impediment to recruiting participants. I use some cartoons made particularly to explain my
argument, and conclude with raising questions about the ethicality of following ‘unconventional’
methodological approach, inviting the audience to address in the discussion or joint future work.
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Marinella Attina, Roberta Izzo - University of Salerno (Italy)

Digital Citizenship: Between Aporias and Meaning. Ethical Perspectives in the Off-Life Society

Digital citizenship is a media-morphosis that leads us to reflect in the lights of a thinkable digital
optative, which places the subject in formation on the threshold of an a-temporal vitality poised
between the on-line paradigm and its next off-life drift. This typically inhuman tendency finds in
ethics and education its own semantics of the future, as well as cones of light that allow to build
epistemological banks with respect to the phenomenon of the digital divide, which places political-
social-limes between a gold tension and a bronze-silver stasis of today's educational culture. In this
sense, since the broadband society advances (per)formative requests capable of interacting with the
image of Luttwak’s Turbo Capitalism (Luttwak, 1998), with the search for ‘unfindable paideias’
(Acone, 2004) and with the antinomies of the pedagogical reason (Pagano, 2012) that characterize
our elusive contemporaneity, it seems necessary to identify solid ontological principles and statutes
that can re-configure themselves as a driving dimension of a digital citizenship that is able to trace
its own ubi consistam in the remote, but next, alveolus of values. It is not possible, in fact, in the
current cultural climate, to linger, to be suspended or stop (Attina & Martino, 2016) at an antinomic
crossroads that, settling on an insidious and monolithic versus culture, obscures a viable and
desirable critical-hermeneutic dimension capable of conceptualizing a humanism in loop that allows
us to glimpse a possible and clear source to draw from by facing an improbable desert of values.
Therefore, through a rapid analysis aimed at re-designing the labyrinthine nomothetic lines of
citizenship, an attempt will be made, in the course of these notes, to fathom the pedagogical horizons
within which it is still possible to place the faded faces -which have become profiles today- of many
virtual-nautae who pursue and weave the harnessed educational networks. Consequently, the aims
will be to trace the thinkable routes of an education that, moving away from bottlenecks and merely
technical traps, in a swirling digital crossing, is able to land on that happy island of on-life, orienting
its sails towards an ethical north that allows the educator to bend the stormy algorithmic winds.
Thus, ethics and meaning will be the roots of a master tree that will allow to cultivate and nourish
an education, in Deweyan sense, far from a moral adiaphoria and that, considering a blind obedience
to pseudo regulative principles, puts before and appeals to a form of citizenship that is able to
answer for what one is not, strictly speaking, responsible.
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Lazaro M. Bacallao-Pino - University of Salamanca (Spain)

Trans-inter-Mediating Communicative Agencies: Revisiting the Concept of Collective Action in
Digital Landscapes

Social movements have become core socio-political agents in contemporary societies, a process that
has implied the emergence of new research topics for social sciences. A particular aspect of these
analytical challenges is the appropriations —-understood as a complex and dual process in which the
objective and the subjective dimensions are articulated, i.e uses and associations of meaning- of ICTs
by social movements, given the relevance and the particular importance of the communicative
dimension for these collective agents. The growing importance of social movements and the
development of ICTs can be considered two parallel processes since the last decades of the 20t
century. This paper aims to analyse how the appropriations of ICTs, in particular social media, by
social movements have re-configured the processes and dynamics of collective action in two senses:
on the one hand, within social movements, given the emergence of new communicative repertoires
of collective action, and, on the other hand, in the interrelationships between social movements and
institutional political processes and structures of representative democracy. Based on a systematic
literature review of scientific articles that have analysed the appropriations of social media by
different episodes of collective action worldwide -from the Arab Spring, to the Spanish 15M and
OccupyWallStreet, from the Mexican #YoSoy1l32 to Gezi Park protests in Turkey and
BlackLivesMatter-, we try to identify and examine the main lines and trends followed by these
processes of appropriations, and their consequences for the staging of mobilisations, both online and
offline, to the point of raising the need to rethink and reformulated the very notion of collective
action, based on its transformation in the digital environment, particularly the so-called Web 2.0 and
in social media. In this systematic literature review we have found some interesting theoretical
proposals to name these new forms of collective action, based on the role played by ICTs in general
and particularly by social media on it: viral politics and insurgencies (B. Arditi), connective action
(W. Lance Bennett and A. Segerberg) or “open-source” protest model (F. Lee). Based on our analysis
of previous studies we propose to go one step further and understand the digitalisation of collective
action as a complex and multidimensional process, signed by the articulation of, on the one hand,
the expansion of the repertoires of collective action given the inclusion of new communicative ones
-such as virtual “sit-ins” or mass emailing—, and, on the other hand, the emergence of new
interrelationships between digitalised collective action and instituted politics, given the revisions of
the borders between the “inside” and the “outside” of social movements, due to a blurring between
articulation and visibility that leads to simultaneous articulating visibilities and visibilising
articulations, and complementing real virtuality and virtual reality (M. Castells). As a consequence,
these digitalised social agents become trans-inter-mediating communicative agencies that, as
indicated by the notion itself, provides a more fluid, flexible and reflexive perspective —showing the
tensions and dualities of “being neither here nor there”- about the interrelationships between
instituting collective action and instituted politics in digitalised contemporary societies.
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Fabiana Battisti - University of Rome La Sapienza (Italy)
Lorenzo Dalvit - Rhodes University (South Africa)

Exploring Methodological Challenges of Researching Disability and Social Media in South
Africa

In South Africa, profound inequalities along race, gender, socio-economic status etc. inherited from
the colonial and apartheid past are reproduced online. Because of its intersectional character, multi-
faceted nature and intimate intertwining with other socio-cultural aspects, disability represents an
interesting dimension to explore such inequalities. Consistent with current theoretical
understandings, disability is conceptualised as a discursive construct with a focus on the emic
perspective, voice and experience. The present paper seeks to investigate the specific methodological
challenges associated with researching social media (self)representations by people with disabilities
in a multi-cultural, post-colonial and profoundly unequal context. The process of identifying and
analysing 100 purposively selected social media texts (e.g., Youtube videos, Instagram or Facebook
posts, tweets etc.) highlighted several issues.

First, social media users with disabilities tend to be members of a relative elite who have internalised
western attitudes and worldviews, shaping their own conceptions of disability. While South Africa
boasts one of the highest Internet penetration rates in Africa, social media access and use depend to
a large extent on one's race, gender, socio-economic status and other dimensions intersecting with
disability. South Africans with disabilities account for an estimated 7.5 to 12.5% of the population
but the vast majority are severely underrepresented in the digital domain and, as a result, in social
media research.

A second issue stems from the Eurocentric conception of disability as a discrete and homogeneous
epistemological category. Unlike all-encompassing terms such as gender, age, race etc., the very
word "disability” implies an exception to the "norm". Such exceptional positionality is often a matter
of degrees and does not necessarily imply a commonality of perspective, experience or even interests
among people with different disabilities. As a result of algorithmic bias, people whose disability
conforms to Western imaginary and stereotypes (e.g., users of wheelchairs) tend to top the result of
searches using disability as a keyword, despite accounting for a relatively small percentage of South
Africans with disabilities. By contrast, people with invisible disabilities are almost impossible to
identify through a web search, even when disability-specific keywords are used.

A third issue pertains to linguistic and cultural differences in referring to and understanding
disability. For example, the word isidalwa in isiXhosa, one of the most widely spoken among the
nine official African languages, can be translated as "someone who was created" and bears no
semantic relationship with what an individual can or cannot do. Furthermore, traditional beliefs
may determine whether a disability can be disclosed and whether it is indeed recognised as a
disability at all. For example, several conditions which Western medicine categorises as disabilities
could be interpreted as calls by one's ancestors (e.g., to perform a ceremony or become a traditional
healer) within some African belief systems.

The three issues outlined above are illustrated by specific examples resulting from a systematic and
rigorous analysis of quantitative as well as qualitative data.
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Caitlin Begg - Harvard University

Everyday Conversation: The Effect of Asynchronous Communication and Hypercommunication
on Daily Interaction and Sociotechnical Systems

Technology’s effect on social systems begins with its impact on conversation. Digital communication
often leads to difficulty in interpreting tones and intentions as compared to in-person conversation
(Begg 2016). Using a year of in-depth theoretical research, ~78+ in depth interviews, and survey
data, I analyze the effect of asynchronous communication and hypercommunication on
sociotechnical systems and daily interaction. The theoretical component of this work centers around
both American and French sociological texts from the 1940s to 2020s, mainly within three categories:
everyday life and its alienation under capitalism; conversation trends over time viewed through a
socio-technical lens; and community building viewed through a symbolic interactionist lens.
Findings link changes in conversation patterns to the alienation of everyday life under
technocapitalism, and I theorize that a lack<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>